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SHARJAH MUSEUMS AUTHORITY

Visitors Health & Safety
Measures

GUIDELINES FOR OPERATIONS AND HEALTH &
SAFETY MEASURES DURING COVID-19

Sharjah Museums Authority
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Introduction

At Sharjah Museums, the health and safety of our visitors is
a top priority. When visiting our museums, we kindly ask that
you follow the safety measures we put in place in line with the
government requirements to ensure that you have a pleasant
and safe experience.
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GUIDELINES & PROCEDURES
FOR VISITORS
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HEALTH & TEMPERATURE SCREENING PROTOCOLS

All of the museums’ entrances have one entrance with a screening
area and a designated Health & Safety officer to screen visitors as
they enter the building.

Everyone is checked using a Non-Contact Infrared Thermometer
(NCIT) before entering the building.
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Those with a temperature of 38 Degrees Celsius or higher will not
be allowed in the building.
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Visitors are encouraged to have the “AlHosn"” app running on their
smart phones before entering the museum.
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Visitors must wear masks and gloves when visiting the museum.
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Extra PPE will be available to visitors when needed.
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A one-way route is set throughout the museums and their
galleries with specified entrances and exits.
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A %50 visitor capacity is set in all museum spaces at all times.
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School groups and tour groups are not available until further notice.
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Library services are not available until
further notice.
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Prayer rooms will remain closed until
further notice.
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Mothers Rooms will remain closed
until further notice.

Play areas are closed until further
notice.
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Guided tours are not available until
further notice.
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Audio guides are not available until
further notice.
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Stools are not available until further
notice.
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Venue rentals are suspended until
further notice.
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Touch screens and interactives are not
available until further notice.
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All public events and openings are canceled
until the end of the year.
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No education programmes will be offered until
further notice. Online alternatives are available.
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A monthly schedule of programmes is available

online asa digital alternative to programmes and
events.
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YOUR SAFETY IS OUR PRIORITY
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Sharjah Museums Authority



